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DURHAM COUNTY Coun-
cil has thanked kind-
hearted residents for the 
flurry of messages of 
thanks received by its bin 

crews during the Corona-
virus pandemic.

Despite rumours to 
the contrary, the coun-
cil is ensuring residents’ 

refuse and recycling bins 
continue to be emptied 
as it strives to maintain 
delivery of essential ser-
vices amid the govern-

ment guidance aimed at 
restricting the spread of 
COVID-19.

The council has tempo-
rarily suspended bulky 
waste collections to 
allow staff who work on 
them to support refuse 
and recycling. 

It is also utilising spare 
vehicles to limit the num-
ber of crew members in 
a cab, with the guidance 
around social distancing 
in mind.

Staff are also being 
given hand sanitisers, 
washing facilities are 
being added to vehicles 
and crew members are 
also being required to 
wear gloves – to pro-
tect both residents and 
employees.

Crews have received a 
flurry of messages from 
residents. One left on a 
bin at Peterlee stated: 
“The valuable work you 
do doesn’t go unnoticed 
here. We very much 
appreciate it. Refuse 
collectors are a big part 
of our community and 
we would all be very lost 
without you.”

Another said: “Thank 
you for your continued 
commitment support 
and bravery in these com-
plicated and challenging 
times. We really appreci-
ate everything you do for 
us day in day out.”

Cllr Brian Stephens, the 
council’s Cabinet mem-
ber for neighbourhoods 
and local partnerships, 

BIN CREWS SAYS A BIG THANK YOU 
FOR MESSAGES OF SUPPORT
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FERRYHILL TOWN Coun-
cil recognises that the 
Corona Virus Pandemic 
is prevalent in every-
one’s mind, and that for 
many parents trying to 
balance everyday life 
and working from home, 
while also trying to keep 
children fully occupied, 
is especially difficult.  

Whilst the Town Council 
has had to make the dif-
ficult decision to cancel 
and/or postpone a num-
ber of events that they 
had planned for the com-
ing weeks, they would 
like to offer local school 
children the opportunity 
to enter a competition 
with the chance to win a 
£10 Amazon Voucher.  

Children are being 
asked to draw and colour 
or paint a picture of their 
local park from memory.  

Pictures will be judged 
in two age groups: 4 
years – 7 years and 8 
years – 11 years.  

Parents are asked 
to take a photograph 
of their child’s picture 
and email it to kyoung 
husband@ferryhill.gov.uk 
with details of their 
child’s name and 
address, age and a tele-
phone number, by no 
later than 12 noon on 
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Bin crews have received a flurry of support and gratitude from residents for the vital work they do.
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SEND US YOUR STORIES

If you have a story you 
would like us to cover, we 

would love to hear from you.
We are especially 
interested in good

news, be it personal 
achievements, local 

fundraising, community 
service or any other 

positive stories. Call us on 
01388 775896 or email 

chapter@swd.news

DISCLAIMER

Ferryhill & Chilton 
Chapter cannot be

held responsible for 
advertisers offering
goods or services. 

As a general rule we would
advise anyone not to 
part with any money

until an order has been 
completed to your

full satisfaction. 
All information is correct,
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JB JOINERY
All aspects of joinery 
& home improvement 
services undertaken

Free Estimates
Call John on 

07814 965 317
JB Joinery

Andrew’s Roofing
Chimney Stacks - Ridge Tile 

Repairs - Brickwork Repointed 
- Flat Roofs - Slating & Tiling - 
Felting and Pointing - Guttering 

- Fibre glass flat roofing 
with 20 year guarantee

Free Estimates
Tel 01388 605489

07986 217936

JOHN’S DECORATING

PAINTING  ANYTHING! 
THEN GIVE ME A RING!

(Time Served)

For all your painting and 
decorating needs.
No job too small

Special rates for O.A.P’s
For a free estimate

 phone John on Ferryhill
(01740) 657191 
or 0775 983 8076

THE COUNCIL has 
released further details of 
how it services are chang-
ing amid the pandemic.

• The Employability Dur-
ham team has stopped 
face-to-face meetings 
with residents but is con-
tinuing to offer support 
via phone, text, e-mail and 
social media. As of today 
it is offering new support 
in maths and English, job 
applications, coaching for 
confidence and short ses-
sions dealing with stress, 
anxiety and isolation. Peo-
ple are advised to email 
in the first instance at: 
employability@durham.
gov.uk

• The Housing Solutions 
team has stopped face-
to-face meetings with res-
idents but is continuing 
to offer support via phone 
and email. It is however 
continuing to send out 
officers to establish who 
is rough sleeping, and vis-
iting known rough sleep-
ers to check their welfare, 
support them into accom-
modation and advise what 
they should do if they are 
displaying Coronavirus 
symptoms.

• The Gypsy Roma and 
Traveller service has 
stopped all non-essential 
face-to-face contact and 
moved to only digital and 
telephone communication 
where possible. The ser-
vice will continue to charge 
rent but will not be evicting 
anyone in arrears during 
the pandemic.

• The council is also 
reminding people that it 
has suspended parking 
charges in all its car parks, 
both on and off street, to 
help key workers.

Residents are advised 
to continue to follow all 
government guidance to 
protect themselves and 
others, including to wash 
their hands more often, for 
20 seconds each time. 

Further information is 
available at: http://www. 
durham.gov.uk /publ ic 
healthupdate.

CHANGES 
TO COUNCIL 
SERVICES

Judith and Ian, Debra and 
everyone at the Solan 
Connor Fawcett Family 
Cancer Trust, I would like 
to say a huge thanks to 
everyone who attended, 
donated, bought tickets, 
joined the silent auc-
tion and supported our 
awards nights event.

“There are far too many 
people to mention but we 
could not do what we do 
without your continued 
support.

“For me it was our best 
event yet and I was hon-
oured to present awards 
to those who volunteer, 
support and fund-raise 
for us. 

“As well as money being 
raised, awareness and 
gaining a better under-
standing of what we do 
and why is just as impor-
tant for us all. 

“Congratulations to all 
of our winners, nominees 
and everyone who has 
helped your charity.”

Mark went on to say: “It 
was great that Joe Make-
peace, Ferryhill Town 
Mayor, was able to join us 
at the event.  Also County 
Councillor Peter Atkin-
son, was present with the 
Ferryhill team and, to his 
delight, saw his wife Car-
ole  presented with the 
award for Ferryhill Vol-
unteer of the Year - really 
well deserved.  

“Peter is another sup-
porter who has helped 
Team Solan and contin-
ues to support all things 
Ferryhill.

“It was a great night.  
Thanks to everyone who 
took part.”

The Awards ranged 
11 categories with 92 
nominations celebrated, 
including volunteers, 
warriors, young people, 
local businesses, com-
munity groups, retailers, 
schools, fund-raisers and 
for an outstanding contri-
bution to the charity.

ON SATURDAY March 
17th, in Spennymoor Lei-
sure Centre, Team Solan 
held it’s 3rd Annual Char-
ity Awards.  

This was an opportunity 
to recognise and thank 
families, friends, support-
ers, teams, local busi-
nesses, shops, schools, 
sports teams, pubs and 
other organisations,  who 
with their kindness, car-
ing, generosity and time 
given,  have made it pos-
sible for Team Solan to 
improve the lives of many 
families with a cancer 
diagnosis.

Unfortunately Spenn-
ymoor Mayor Elizabeth 
Wood, who was keen to 
attend, was on holiday.  

Ferryhill Mayor, Joe 
Makepeace, another keen 
Team Solan supporter, 
thoroughly enjoyed the 
evening.

Mark Solan said on 
the night: “On behalf of 
myself, my trustees Allan, 

FERRYHILL MAYOR ATTENDS TEAM 
SOLAN ANNUAL CHARITY AWARDS

Mark Solan thanked everyone who attended and made the event a success.
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Grass cutting and garden 
maintenance, with over 200 

lawns cut locally with an 
average price of just £6.50

Patios, Drives and Fencing
For a Free  

No Obligation Estimate call  
John Paul Elsdon on 

077030 10042

34, Gordon Terrace
Ferryhill DL17 8AU

Ground
Dezign

ELECTRICIAN
www.armstrong-electrics.co.uk

◊	 Fault	Finding	/	Repairs
◊	 Extra	Lights	and	Sockets
◊	 New	Fuse	Boards
◊	Rewires
◊	 P.A.T	Testing
◊	 Landlord	Inspections
◊	 Qualified	Electrician
◊	 Fully	Insured
◊	 Reliable	Service
◊	 Satisfaction	Guaranteed

I	WILL	ASSURE	YOU	OF	A	QUICK	
RESPONSE	AND	A	REASONABLY	

PRICED	SERVICE

Call	Gary	on:
01740	474050

Do	you	find	it	difficult	to	get	
someone	to	come	out	
and	do	a	small	job?

Your independent family Funeral Directors
Covering all of County Durham
Visit: www.durhamfuneralservices.co.uk

Email: durhamfuneralservices@outlook.com

Tel: 0191 3710170

Friday 17th April.  
Pictures will be posted 

on Ferryhill Town Coun-
cil’s Facebook page and 
the winners announced 
the following week.

The two winners will 
each be emailed with 
their prize of a £10 Ama-
zon voucher. 

The Mayor of Ferryhill 
said: “It is a difficult time 
for everyone and for par-
ents with young children 
at home it is especially 
difficult to find things 
for them to occupy their 
time with. 

“Ferryhill Town Coun-
cil might not be able to 
host events as it would 
like under the current 
climate, but hosting this 
competition will hope-
fully give children some-
thing to do to ease their 
boredom, while giving 
parents a small break. 

“I certainly look for-
ward to seeing the range 
of pictures that Ferry-
hill’s super talented chil-
dren produce.”

For more information 
about the competition 
email Karen Young-
husband at kyounghus 
band@ferryhill.gov.uk.

PICTURE COMPETITION FOR 
FERRYHILL YOUNGSTERS

said: “On behalf of all 
our crews I’d like to say 
a massive thank you to 
everyone who has taken 
the time out in these dif-
ficult times to leave kind 
messages for them.

“We are determined to 
ensure our essential ser-
vices are maintained and 
bin collections certainly 
falls into that category. 

“We are obviously doing 
everything that we can 
to ensure that all our 
services comply with 
the various government 
guidance and steps have 
been taken to ensure that 
is the case for bin collec-
tions.

“I cannot stress enough 
how much it means to 
our crews to get these 
lovely messages of 
thanks – thank you once 
again to those who have 
left them.”

Residents are also 
being asked to consider 
whether there is room 
for a bin wagon to get 
through when parking.

They are also asked to 
ensure that any residents 
who are self-isolating 
double bag personal 
waste such as used tis-
sues and disposable 
cleaning cloths. Such 
items should be stored 
securely within a bag, 
with this then placed in 
another bag which is tied 
securely and kept sep-
arate from other waste. 
These should then be 

put aside for at least 72 
hours before being put 
in external household 
waste bins.

Meanwhile, the coun-
cil’s Clean and Green 
team is prioritising work 
linked to environmental 
heath, such as emptying 
of dog and litter bins, 
clearing fly-tipping and 
needle disposal. Grass 
cutting is continuing with 
parks and recreations 
grounds, at which people 
can do their once daily 
exercise, and cemeteries 
prioritised. Other open 
spaces may be cut but 
this cannot be guaran-
teed. Weed spraying can 
also continue as staff 
wear protective gear.  
All teams have stopped 
travelling in groups and 
are ensuring they com-
ply with social distancing 
guidance while working.

The council’s neigh-
bourhood wardens are 
similarly prioritising 
health and safety and 
environmental health 
matters, such as dealing 
with stray dogs, loose 
horses and fly-tipping 
- including deploying 
CCTV cameras to catch 
culprits. Again all war-
dens will comply with 
social distancing guid-
ance while working.

Residents who have 
booked bulky waste col-
lections are being con-
tacted to notify them of 
the temporary suspen-
sion to the service and to 
offer refunds.

BIN CREWS SAY THANK 
YOU TO RESIDENTS

PEOPLE IN County Dur-
ham who are having to 
stay at home during the 
Coronavirus pandemic 
are being offered advice 
on how to maintain their 
mental wellbeing.

Durham County Council 
is strongly advising all 
residents to follow guid-
ance from the govern-
ment on staying at home 
and to only go outside for 
food, health reasons – 
such as to exercise once 
a day - or work where 
this absolutely cannot be 
done from home. 

On the occasions they 
do go outside people are 
reminded they should be 
staying two metres (six 
feet) from other people 
and washing their hands 
as soon as they get 
home, for 20 seconds.

However the council 
is very conscious of the 
strain staying at home 
places on people and is 
encouraging residents 
to follow government 
advice to help them man-
age their mental wellbe-
ing.

This is:
• Seek information: and 

practical guidance from 
reliable news sources. 

Avoid listening to or fol-
lowing rumours that 
make you uncomfortable.

• Stay connected: main-
tain your social networks, 
i.e. via email, reliable 
social media, texts and 
telephone.

• Engage in healthy 
activities: keep regular 
sleep routines, exercise 
at home and eat healthy 
food. Keep things in per-
spective – public health 
agencies and experts in 
all countries are working 
on the outbreak to ensure 
the availability of the best 
care to those affected.

On top of this, the coun-
cil is also offering the 
following advice to resi-
dents:

• Be careful what you 
read and seek news from 
reputable sources – limit 
your time watching/read-
ing things that aren’t help-
ing your anxiety/worries/
frame of mind. 

• Keep in touch with 
friends, colleagues and 
family – using your 
phone, tablet, computer if 
you are self-isolating

• Look after yourself – 
eat well and exercise

• Focus on what you can 
control .

MAINTAINING MENTAL WELLBEING 
WHILE STAYING HOME

Amanda Healy, the 
council’s director of pub-
lic health, said: “We fully 
appreciate that these are 
really difficult times for 
everybody and that being 
asked to stay at home is 
a massive ask. However 
it is vitally important that 
everyone follows the gov-
ernment guidance and 
plays their part in slowing 
the spread of Coronavi-
rus - in the interests of the 
health of all of us and pro-
tecting the NHS

“It is inevitable that 
when staying indoors 
people will feel bored, 
frustrated or lonely. They 
may also be low, worried 
or anxious, or concerned 
about their finances, 
health or those close to 
them.

“We would encourage 
everyone to follow the 
guidance from the gov-
ernment and ourselves 
on ways to maintain their 
mental wellbeing, and to 
seek support if they need 
it.”

Further information on 
ways to manage mental 
wellbeing is available 
on the council’s website 
at http://www.durham. 
gov.uk/article/22992/ 
Look-after-yourself.

NEW ADVERTISERS  
 

65% OFF WHILE PUBLISHING ONLINE ONLY 
WEBSITE ADVERTISING ALSO AVAILABLE

e: chapter@swd.news

Independent publishers of the Shildon & District Town Crier, 
Bishop Press, Ferryhill & Chilton Chapter and Spennymoor News
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FROM PAGE 1
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BLINDS FACTORY SHOP

Phone the North East’s original master blind maker

Siesta Blinds on 01740 623333
Siesta House, Whinfield Drive, Newton Aycliffe DL5 6AU

Ask about our next day fitting on vertical blinds

£££’s

HOME SELECTION SERVICE

FREE
FREE

MEASURE & FITTING 

buy direct from the 
factory and save

www.siestablinds.com

NEED	A	VAN?

JOHN’S	VAN
LIGHT	REMOVALS

ANYTHING	MOVED	
FROM	£10	|	LICENSED	
WASTE	CARRIER

01388	818286
07914	032280

them to collect photo-
graphs, stories, diaries, 
postcards and general 
memories.

A spokesperson for the 
project said: “We have an 
opportunity to do some-
thing really special here 
and to support people 
through this difficult time.

“We are mindful that 
people will be isolated 
and limited in conversa-
tion and things to do, so 
we are calling on you to 
get into those cupboards, 
old chests and attics 
(only if your’e fit enough) 
and dig out anything that 
can tell us about life in 
Chilton and Windlestone 
in the years gone by.  

“We are especially inter-
ested in key moments in 
the town’s history and in 
people who have lived in 
Chilton or Windlestone 
that have been influential 
on putting the town on 
the map, or been involved 
in key historic moments 

such as iconic battles in 
WWII or in sporting and 
political arenas.

“We are seeking further 
funding from the National 
Lottery Awards for All 
fund and Chilton Town 
Council to help secure 
the budget needed to do 
the whole 150 years, but 
if you have anything that 
you think is pertinent , 
then please email us at 
chiltonwindlestone@
gmail.com.  

“We will set up a phone 
number soon so will 
communicate this via 
the Chapter and the var-

A PROJECT focused on 
bringing people together 
to record the 150 year 
history of Chilton and 
Windlestone has been 
launched.

Thanks to funding from 
Councillor Christine Potts 
and the Chilton Residents 
Association, Capture 
Films and several local 
volunteers are in a posi-
tion to start to look at 
Chilton and Windlestone’s 
history from the 1870’s to 
the present day.  

Building on the success 
of the 1950’s project 
last year, which brought 
together over 200 res-
idents to witness and 
support the development 
of the Chilton and Windle-
stone Together Apart 
website, organiers want 
to get the town together 
(virtually and eventually 
over the phone), to help 

150 YEARS OF CHILTON & WINDLESTONE
Chilton Miners 1921/22 - Lou Boycott, Ernie Hope, Mr McManners, Alec Matthews and Tom Stanwick.

ious social media chan-
nels linked to Chilton and 
Windlestone. 

“We hope to set up video 
chats going forward and 
would love to speak with 
and record people’s mem-
ories. 

“We are currently going 
through something that 
is unprecedented in mod-
ern times and we have 
an opportunity to record 
this as part of our town’s 
history. Let us know how 
best we could record this 
going forward and we can 
make this part of the pro-
ject.”

THE MAYOR of  Ferryhill’s 
VE Day event, due to take 
place on Friday 8th May at 
Ferryhill Sports & Educa-
tion Centre, has been can-
celled due to the current 
situation. 

Ticket money will be 
refunded when the Town 
Hall office re-opens.

MAYOR’S VE 
DAY EVENT 
CANCELLED

Out of hours call available 
Call	Neil	on:

M:	07882	233	219		
Tel:	01740	474	045

NC PLUMBING 
SERVICES

All plumbing requirements undertaken
From a drip to a full bathroom refit.

Complete Bathroom specialist,
Full tiling and wall cladding service,

Full Power Flush Service.
Central heating problems repaired.

No job too small

S CRABTREE
Digital Aerials Fitted

Digi Aerials, DAB
Sky, Freesat, CCTV
No Hidden Charges.

No Extra For Cable Used.
I Will Beat Any Written 

Quote, Plus Network Your 
House & Tune In

Ferryhill based

0797 997 1541

A NUMBER incidents 
have been reported to 
police in Ferryhill where 
an unknown male was 
walking around trying car 
doors and acting suspi-
ciously. 

A property was also 
broken into in the Market 
Place and a vehicle bro-
ken into nearby. 

Shortly afterwards 
police found a male in 
the area, matching the 
description given by the 
members of the public 
who had rang in to report 
this.

A spokesperson for 
the police said: “We can 
assure you that during 
these uncertain times 
Durham Police are still 
out on the streets protect-
ing communities from 
people who may seek to 
take advantage of the sit-
uation. 

“Police would like to 
thank all members of the 
public who reported this 
male acting suspiciously 
in Ferryhill. 

“Together we will keep 
our streets safe during 
these challenging times.”

POTENTIAL 
THIEF 
CAUGHT BY 
POLICE

Gordon Fletcher & Sons
Independent Family Funeral Directors
A caring personal service, from a local family business,

Here to help you though those difficult times.
You know when you need us, we’ll be there, day or night.

OFFICE & PRIVATE CHAPELS OF REST
Personalised Pre Payment Funeral Plans Available

St. Martha & St. Mary’s
Lazarus House, LInden Road, Ferryhill

Tel: (01740) 650558

Gordon Fletcher & Sons

Lazarus House, LInden Road, Ferryhill
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David Watson
Plumbing & Heating

Bathrooms | Repairs
Underfloor heating

Radiator Swaps

Tel David for a FREE no 
obligation quote on
07455 011 379

E: david.watson17@icloud.com

New Roofs, Slating, 
Tiling, Felt Roofs etc.

For all your 
roofing needs
Contact Lee

L & L Roofing Services

Mobile: 07970 381075
Home: 01740 653750

BOILER 
INSTALLATIONS, 

SERVICE & REPAIR
Gas Safe Registered

Tel: 07826 527952
01388 720009

All plumbing & gas 
work carried out

J. DUNN
HEATING  &  PLUMBINGTAXIS

SILVERCABS

07549 634 441

Local Driver
Anytime, Anywhere
Hospitals, Doctors, 

Airports, Train Station, 
Holidays, Shopping

High Quality Gates 
 Garden Fences - Wall Railings

- Free Estimates &
Advice on any project

- Experienced Tradesmen 
- Friendly Reliable Fast Advice
Tel Stephen on: 07976554046

Email: info@valleywroughtiron.co.uk
www.valleywroughtiron.co.uk

Valley 
Wrought Iron

FREE Legal Surgery
Every Thursday

4-6pm
BY APPOINTMENT ONLY

(30 minutes free)
Family and Children - Disputes - Property - Wills  
Powers of Attorney - Commercial - Employment 

Personal Injury - Charities
1 Parker Terrace, Ferryhill, County Durham, DL17 8JY

Please contact the office on 
01740 657444

ferryhill@evansco.co.uk

be directed to our virtual 
council hubs, staffed by 
AAP workers and coun-
cil volunteers, who will 
assess any requests for 
information and provide 
appropriate help to resi-
dents. 

Alternatively, help can 
be accessed by emailing 
help@durham.gov.uk or 
calling 03000 260 260. 

The council is also urg-
ing anyone willing and 
able to volunteer to reg-
ister their interest on its 
website.   

This will allow workers 
to match their skills and 
availability with the needs 
of residents in their local 
area and ensure that vol-
unteers as well as the 
vulnerable access appro-
priate advice to keep 
themselves safe.

Local voluntary groups, 
businesses and other 
agencies who can offer 
help in the community are 
also being encouraged 
to join the council’s hub 
to support people in this 
time of crisis. 

People should fill in an 
online form at www.dur-
ham.gov.uk/covid19vol-
unteer or call 03000 260 
260. 

Once they have regis-
tered their interest and 
their details are verified, 
their services will be 
added to the council’s 
Locate site, where people 
in need will be able to find 
their information. 

Cllr Simon Henig, leader 

of Durham County Coun-
cil, said: “We understand 
that this is a very worry-
ing time for a lot of peo-
ple, particularly those 
who will be self-isolating 
for a prolonged period 
of time. Our message to 
those people is that they 
are not alone. Their care 
remains our priority.

“We hope the launch of 
this service will reassure 
residents that support 
will always be there. We 
would remind residents 
though that our services 
are being stretched dur-
ing these unprecedented 
times and we would con-
tinue to encourage peo-
ple, where possible, to 
use their trusted network 
of family and friends 
in the first instance of 
need.”

Jo Laverick, the exec-
utive director of Durham 
Community Action, said: 
“In this rapidly changing 
climate, it is vital that we 
all work together to pro-
tect our most vulnerable 
and this community hub 
will help us to do that. 
Knowing that help and 
support is available will 
go a long way in reassur-
ing residents. 

“I would also urge any 
group or individual who 
is able to volunteer or is 
already providing help in 
their community to regis-
ter online so we can make 
best use of our resources 
and support as many 
people as possible.” 

A HELPLINE, webpage 
and support network 
have been set up to help 
people in County Durham 
who are struggling dur-
ing the Coronavirus pan-
demic. 

Following government 
advice that people with 
certain health conditions 
must stay isolated for the 
next 12 weeks in order 
to be shielded from the 
virus, Durham County 
Council also wants to 
reassure residents that 
they will receive the help 
they need. 

County Durham 
Together has been set 
up by the council to pro-
vide people with sup-
port, either through 
established networks of 
community or volunteer 
groups, or from the coun-
cil itself through staff vol-
unteers. 

They will be able to 
help with a number of 
requests, such as food 
shopping, deliveries, gen-
eral help and guidance, or 
someone who can listen 
and support. 

People are advised to 
accept help from friends, 
family and neighbours 
where possible, but any-
one in need of extra sup-
port can find a list of local 
groups on the council’s 
website www.durhamlo-
cate.org.uk or fill in our 
Coronavirus help form 
at www.durham.gov.uk/
covid19help 

Those enquiries will 

COUNCIL LAUNCHES VIRTUAL 
SUPPORT HUBS TO PROVIDE HELP 

COUNTY DURHAM and 
Darlington NHS Founda-
tion Trust has announced 
that, in light of national 
guidance for people to 
stay at home to help fur-
ther prevent the spread 
of Coronavirus, visiting at 
all of its hospitals across 
County Durham and Dar-
lington has been sus-
pended with immediate 
effect. 

Executive Director of 
Nursing, Noel Scanlon, 
said: “We’ve taken this 
decision to protect our 
patients, many of whom 
are elderly and already 
very ill, and our staff who 
need to be well to care for 
our patients. 

“The restrictions will 
be in place until further 
notice and only the fol-
lowing visitors will be per-
mitted:

• One parent or legal 

guardian on children’s 
wards

• One birthing partner in 
maternity units

• Patients receiving end 
of life care, at the discre-
tion of the ward Sister.

“This will apply in all 
our hospitals including 
University Hospital of 
North Durham, Darling-
ton Memorial Hospital, 
Bishop Auckland Hospital 
and our community hos-
pitals.

“These are unprece-
dented times and we’re 
grateful for the support 
we’re getting from the 
public. 

“We understand that 
people will be disap-
pointed to not be able to 
visit loved ones in hospi-
tal and we ask our local 
communities for their 
understanding at this dif-
ficult time.” 

HOSPITAL VISITATION 
SUSPENDED

GUTTER 
CLEANING

Gutters & Downpipes Cleaned

No Ladders Used
Soffits, fascias & conservatories 

cleaned
Gutters repaired and/or renewed

07519 376870
(local)

ALL REGISTER offices in 
County Durham are now 
closed to the public until 
further notice.

To register a death 
please make a telephone 
appointment by calling 
03000 266 000.

All birth registration 
appointments have 
been cancelled until fur-
ther notice. To apply for 
child benefit or univer-
sal credit in advance of 

a birth being registered, 
visit https://www.gov.uk/
child-benefit

All ceremonies, includ-
ing weddings, civil 
partnerships, naming 
ceremonies and non-stat-
utory celebrations have 
also been suspended.

Birth, marriage and 
death certificates can 
be ordered online or by 
phone and they will be 
posted to residents.

REGISTERING BIRTHS 
& DEATHS

MEIKLES	SOLICITORS
8 North Street, Market Place, Ferryhill

Telephone : 01740 652811
Email : ferryhillreception@

meikles-solicitors.co.uk
FOR	ALL	LEGAL	MATTERS

Accident and Injury Claims – Employment
House Sales & Purchases – Wills and Probate

Child Care Cases – Matrimonial – Crime
Established	over	75	years
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FERRYHILL ROOFING 
CONTRACTORS LTD

For all aspects of roofing

- New roofs - roof repairs - 

slating - felt roofs etc.

Contact Trevor Elsdon on

01388 420152 
or  0788 788 6558

Established 1982www.walkertyres.co.uk

Great Deals on New Tyres 
Free Fitting, New Valve, Balance and Scrap Disposal

Huge Selection of Quality Used Tyres for Car, Van and 4x4
Spennymoor 01388 811468
Gateshead 0191 4911 422

24 hour Mobile Tyre Fitting (07931 526 741)
Alignment, Servicing, Brakes, Exhausts, Springs, 

Shock Absorbers, Batteries etc. 
All major credit cards accepted

Walker Tyres, Compound 4, Tudhoe Ind. Est. DL16 6TL

JK’s Plastics & Roofing
All types of Roofing, Slating, 

Tiling, Flat Roofing, 
Dry Verge Systems

Guttering Renewed & 
Replaced, uPVC Fascias, 

Soffits & Cladding 
(Wood or Plastic)

Fibreglass Flat Roofing
“We will beat any genuine 

written quote”
Contact Kevin:
01388 600187
07919 178 979

FOODBANKS IN Chilton 
and Ferryhill are still pro-
viding vital services to 
residents. 

Chilton Foodbank is 
open every Monday, from 
10am to 1pm in St Aidan’s 
Church Hall.

Any food donations can 
also be dropped off dur-
ing this time, and will be 
gratefully received. 

If you have food you 
wish to donate but can’t 
deliver during this time, 
please contact Mike Mor-
rison on 01325 301937 to 
arrange a more conven-

ient time. 
Ferryhill Foodbank is 

held at St Luke’s Church 
Hall on Thursdays, 
between 10.30am and 12 
noon.

In following social dis-
tancing guidelines, staff 
will ask residents to wait 
outside of the centre and 
take their forms, pack up 
their food and bring it out 
to them.

Anyone wishing to use 
the Foodbank is asked to 
take along their own bags, 
as supplies are running 
low.

FOODBANKS STILL OPEN

try for helping people with 
council tax support. Our 
staff have been working 
hard since the govern-
ment’s announcement to 
ensure those eligible to 
receive additional help to 
pay their council tax bills 
are able to access this as 
soon as possible.

“We are already one of 
only a handful of councils 
across the country that 
do not cap the level of 
support available to resi-
dents, with almost 26,000 
families receiving a 100 
per cent discount on their 
bills – that’s 78 per cent 
of the total number of 
households signed up to 
the scheme.

“This additional funding 
from government means 
that an expected 7,300 
more households will now 
see their bills reduced, 
with a significant number 
now having nothing to 
pay.

“This means we are 
providing double the sup-
port to people in receipt 
of CTRS than the Gov-
ernment is recommend-
ing. This is only possible 
because of the level of 
support already availa-
ble through our existing 
scheme.”

The council has already 
postponed debt recovery 
for anyone falling into 
arrears with their council 
tax bills and is encourag-
ing anyone with concerns 
about their payments to 
get in touch.

A range of options are 

available to support res-
idents who need help, 
including spreading pay-
ments evenly over 12 
months or starting pay-
ments from June instead 
of April. Many residents 
have already taken up this 
offer.

The authority is also 
investing an additional 
£1m from the govern-
ment Hardship Fund into 
its Welfare Assistance 
Scheme, which provides 
short-term cash awards 
to people in crisis situa-
tions. This includes those 
impacted by benefit sanc-
tions, vulnerable people 
who need help to cover 
daily living expenses and 
residents unable to pur-
chase essential furniture 
and appliances.

Cllr Angela Surtees, 
Cabinet member for 
social inclusion, said: “It’s 
always important that 
we provide help to those 
who most need it but par-
ticularly at times such as 
these. I’m pleased that 
we are able to use some 
of the money awarded 
through the government’s 
Hardship Fund to fur-
ther support our Welfare 
Assistance Scheme.”

For more information, 
visit www.durham.gov.
uk/counciltaxreduction.

THOUSANDS OF house-
holds across County 
Durham are set to ben-
efit from extra help in 
covering the cost of their 
council tax bills during the 
coronavirus pandemic.

Durham County Council 
already provides council 
tax discounts of up to 100 
per cent to eligible house-
holds through its Council 
Tax Reduction Scheme 
(CTRS) and is one of only 
a small number of coun-
cils to provide this level of 
support.

Following the govern-
ment’s announcement 
last week of an additional 
£500 million Hardship 
Fund to support people 
across the country strug-
gling to pay their bills due 
to coronavirus, the coun-
cil is now offering addi-
tional support

Households who cur-
rently receive assistance 
through CTRS but still 
pay some money towards 
their council tax bills will 
receive a further reduc-
tion of up to £300

This will mean an 
estimated 1,600 extra 
households will now ben-
efit from a 100 per cent 
reduction on their council 
tax bills, while a further 
5,700 or so families will 
see their bills reduced by 
an additional £300.

Cllr Alan Napier, Deputy 
Leader of Durham County 
Council and Cabinet 
member for resources, 
said: “We have one of the 
best schemes in the coun-

MORE THAN 7,000 HOUSEHOLDS 
TO BENEFIT FROM EXTENDED 
COUNCIL TAX SUPPORT SCHEME

poetry corner
Flaming Texts

By Val Carradus

Due to the Corona virus

I’m texting more and more 

And now I’m just about to throw

The THING on my kitchen floor 

I need to vent my anger 

Because I know I’m not alone 

Of feeling such frustration 

When texting on my phone 

I’ve tried the two thumb method 

Alas with no success 

I don’t have the dexterity 

The young ones naturally posses 

So it’s the index finger method 

Which is easier for me 

But sadly the words I’m texting 

On the screen I do not see 

Just bold red underlining 

On words that have gone wrong 

And as for this predictive text 

What the hell is going on? 

My anger now arising 

As these errors need amending 

Hours later, the task complete 

And my corrected text I’m sending 

OH! But how could I have been so wrong 

The text won’t send, it’s far too long So 

in future when I have a lot to say 

A rambling e mail will come your way

If you are providing support for anyone in isolation who does 
not have internet access, please consider printing a copy of 

this paper to deliver to them along with their supplies.


